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LICENSED

BONDED

INSURED

EXPERIENCED

ª e"risk"associated"with"
mail"handling,"six"day"a"

week"distribution,
mail"forwarding"and"

package"delivery,"were"
factors"in"deciding

to"outsource
our"mail"management.#

Kennesaw State University Housing
Foundation Management, LLC

RESIDENCE HALL MAIL MANAGEMENT SERVICES

CLIENT QUOTE:

 !Six-day-per-week!Delivery

 !Delivery!to!Thousands

 !Nationwide!Service

 !High-level!Insurances

 !24/7!Live!Operators

 !Toll-free!Customer!Service

 !Online!Package!Resolution

 !Mail!Forwarding!Services

 !Founded!in!2000

ABOUT POSTAL SOLUTIONS:

COMPANY!BIO
Since! 2000,! US! Postal! Solutions,! Inc.! (Postal!
Solutions)! has! become! the! pioneer! in! the!
student! and! military! housing! mail! delivery!
industry.!!Postal!Solutions!provides!hassle-free,!
reliable,! mail! management! service! six-days -
per-week.!We!specialize!in!public!and!private,!
on-! and! off-campus,! student! and! military!
housing! properties.! Postal! Solutions! currently!
manages!US!mail!collection,!sorting,!delivery,!
and!forwarding!to!over!35,000!residents.
 
We! help! to! remove! management! and! staff!
risk,!responsibility,!and!laborious!mail!resolution !
issues.! ! Postal! Solutions! includes! 24/7!
live-operator,!toll-free!customer!service,!online!
package! resolution,! and! a! seamless! mail!
forwarding!program.!!We!give!clients!peace!of!
mind! by! offering! an! array! of! high-level!
traditional!insurance!coverages!which!include!
terrorism! insurance! and! bonding! against!
employee!dishonesty!and!theft.
 
CLIENT!SYNOPSIS
Our! typical! client! is! a! residence! hall! (on-! or!
off-campus! –! publicly! or! privately! owned)!
needing! “traditional”! mail! delivery! services.!!
University! housing! programs! often! do! not!
want!to!assume!the!risk!and!liabilities!associ -
ated! with! daily! mail! delivery! duties.! The! US!
Postal! Service! traditionally! does! not! deliver!
mail! to! student! housing! of! any! type;! most!
commonly,!residence!halls!are!not!entitled!to!
by-hand! delivery! into! post-office-! box-style!
mailboxes.!The!array!of!tasks,!including!time,!
questions,! daily! interactions! associated! with!
sorting,! delivery,! addressing,! re-addressing,!
forwarding,! and! returning! mail! and! parcels!
are!unwanted! responsibilities!of! any! student!
housing!operator.

QUALIFICATIONS
As! a! fully! licensed,! bonded,! and! insured!
organization! serving! the! United! States,! Postal!
Solutions! offers! clients! peace! of! mind! by!

holding! many! of! the! higher! limits! in! general!
liability,! automobile,! worker's! compensation,!
terrorism,! employee! dishonesty,! and! errors!
and! omissions! insurance! and! bonding.! Our!
experienced! Mail! Managers! have! met! strict!
background! requirements! and! have!
completed! all! United! States! Postal! Service!
documentation! necessary! for! the! collection!
of!US!mail.

SOLUTIONS
Our! Mail! Managers! provide! superior! timing,!
retrieval,! and! delivery! of! mail! by! removing!
your! liability! for!receipt!and!care!of! tenants’!
mail!by!using!professional!sorting!and!delivery!
staff.!!We!minimize!residents’!mail!inquiries!to!
you!and! your!management! staff.! !Mail! and!
package! resolution! is! available! 24/7! via! our!
live-operator! customer! assistance! represen -
tatives!and!online!at!PostalForwarding.com.
 
Our! Mail! Managers! solve! ordinary! turnover,!
training,!and!management!of!mail!staff!dilemmas.!
By!reducing!costs!for!securing,!updating,!fireproof -
ing,!insuring,!and!operating!an!on-site!mail!center ,!
we! reduce! the! risks! of! theft,! misdirection,! and!
damage!to!student!mail.
 
ANCILLARY!INCOME
Your! current! mail! delivery! efforts! could!
transition! from! a! burden! to! an! ancillary!
income!source.! !By! including!a!mail! charge!
into!your!annual!housing!fee–now!becoming!
a! standard! in! large! institutions–our! services!
could! easily! be! incorporated! into! your!!!!!
housing!program.!
 
RESULTS
Your! responsibility! for! tenants'! mail! will! be!
virtually!absolved!by!contracting!with!Postal!
Solutions.! ! Our! live! operators! will! respond! to!
package! inquiries! and! changes! of! address!
24-hours-per-day! for! your! residents.!!!!!!!!!
Should! Postal! Solutions! interest! your!
Residence! Hall! program,! please! contact! us!


